RTI File No.

RTI/5440/2025-PMR

Name of the Applicant PR § oL
Date of Application 05.07.2025
S. No. Information Sought Response
1. PMOPG Portal and PGRS | Department of Administrative Reforms and Public
Process- Grievances (DARPG), the administrative
a. Kindly provide a detailed | department for CPGRAMS has prescribed

explanation of the purpose and
operational procedure of the
PMOPG... Redressal system
(PGRS).
To
c.Provide an officially prescribed
time frame for addressing
public grievances. In case of
delays... please explain its
process.
Status of Action on Specific
Grievance.
Kindly  provide  complete
information... registered through
PMOPG.
PMOPG/E/2024/0128701.
PMOPG/E/2025/0087778.
a. What types of public request

or grievance are directly
reviewed by Hon’ble Prime
Minister?

To

c. Is there any newly initiated
mechanism or reform in
progress. .. disposal of pending
grievance cases?

guidelines with respect to disposal of Public
grievances. The same are available in public
domain and can be viewed on the website of
Department of Administrative Reforms and Public
Grievances. Further, Department of Administrative
Reforms and Public Grievances periodically
reviews the disposal of petitions lodged in
CPGRAMS with the concerned organizations.
Applicant may refer to Frequently asked questions
(FAQs) relating to Public Grievances, which are
available on the PMO’s website link
http://www.pmindia.gov.in/en/frequently-asked-
questions-fag-2/.

The status of action on the petition can be accessed
from web portal www.pgportal.gov.in by using
mentioned registration Number.

The Prime Minister’s Office receives a large
number of public grievances relating to subject
matters which fall under the purview of various.
Ministries / Departments or the State/UT
Governments. The grievance are processed in
Public Wing of PMO as per guidelines for
processing of letters in Public Wing of PMO by a
dedicated team which, while processing the same,
consult senior officials / authorities, including PM,
depending upon the nature and contents of the

communication.
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RTI File No.
Name of the Applicant

Date of Application

PMOIN/P/E/ZJ'/OI"WOI

s RTI/3336/2025-PMR

1 14.05.2025

!

Iuformation Sought

Response

Kindly give information of the Indian

Prime  Minister  residence  complex
expenditure (totel  amounts) for the
cmonth of April-20250 Kindly  give

information full expenditures details as
per list wise (like a working stalT salay.,

EB bill, wlephone bill, purchased items,

and

maintenance charges,
renovalion works).

any

The details ol officials working in this otfice viz. Name,
Designation, Pay Scale ete.) are available on the
Official Website of this Office www.pmindia.gov.in.

Government Accaunts are ma.-lained as per the forms

i of uceounts prescribed hy ihe Controller of Accounts, in

the Ministry of Finance {().'0 Expenditure). Therelore,
as accounts aic raintained head-wise (major and
minor) and not ilem wise, it is not possible to provide
the desired inlormation.

While all government buildings are maintained by
CPWD, MolHUA, 1t is pertinent (o note that disclosure

of information regarding the residence & office of the

Prime Minister may endanger the life/physical safety ol
the Prime Minister and i1s hence exempted from
disclosure under Section 8(1){g) of RTT Act, 2005,

N W .
ey = WiE

Prg

LR

TAR/ PARVESH KUMAR

v

1dme Corratare & OO
R T B/ U Seerelery & CFIO

e e / Pl
= R/

1 FiTiia
35 e




Y.

HREINS WISel . HREIITS /2864 /2025-TTHAAT
TS T ATH g & i
Frea B AT 22.04.2025

%. 4. A IS AT T

2k

@Al 10-03-2025 @ & %
fRrpraa UX 3TH HrATerd gRr
qF F Il G fH Ao
woqoT sarfedt & weard
FTAET SUY FIATS S|

=g FEEa # RAlm 12.03.2025 B UH
e 3 BaTE 10.03.2025 & OF @ facer
FEATST, MRA TIFN, a5 el @ Uoreed
g, ST /&/2025/0048963 e
13.03.2025 & GRT FAUTRIA R ¥ «H
Brema @uesr wgd FORET UUTel
(CPGRAMS) & #eTd ¥ 3idesd HAWT
frar o ¥ Reerga @ Buen waida
OTieRTeT & MUY 87T & Ieadld HET ©l
HeT: 57 gayg A 7T HT TS HIATEr D A
s wfdetor @ ug AT S Fhal §, O
g @ UF i fear am §l

Hded 3709 UF U T 7S hraarel &l faeruT
Zoelale & WA § www.pgportal.gov.in T
SU RIS FEAT & g & Wehd ¥

o

TAY GHR / PARVESH KUMAR
9 e e daL/ Under Saoretay & CPIO
ST Fierd / Prime Minister's Office
7 fawell / New Delhi
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RTI File No. : RT1/3461/2025-PMR

Name of the Applicant

Date of Application 1 15.05.2025

Information Sought

—l{espouse

i, 3T FIMTT % X RAdhe O Rrcer ws ¥ 3w wrsEl @ anuad TR T UY fRd | IS aofr
FOT U fpde awel @ & rar ¥ R sow feay ool dudl urds & frw oaa ¥ | BRhe dEe
i, e T wrEt @ wg e & @ s wafofehes 7 ww & fRE 'RO&

e & s sy e R o sudh sl §)

i, 3mTF gy & Frad awa fRee &1 @Ry o §osad g o § oseh fer
e @ T A TE @ E AR SAE A9 @ wa & R a0 § e dar
IS TN W TR FAT GUAT & AT TE STH HUal FHDT =1 &

i
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RTI File No.
Name of the Applicant
Date of Application

PMoIN[R|e]25)0 09 84

: RTY1947/2023-PMR

1 21/03/2025

Information sought

1. What is the total amount spent
on refreshments, including tea,
collee, snacks, and beverages, for
official meetings held in the Prime
Ministers Office in the last five
{inancial years (2019-2024)

2. Please provide a year wise
breakup  of  the expenditure
incurred on refreshments.

3. Kindly specify il there arc any
government approved guidelines
or limits on the budget allocated
for such expenses in the Prime
Ministers Office,

4. The deiails of the vendors or
caterers supplying refreshiments 1o
the Prime Ministers Office along
with copies of any contracls or
agreements signed with them.

Response

While the query is gencralized, it may be noted that

Governmenl  accounts are maintained  head-wise
(major/minor) as per the forms of accounts prescribed
by Controller of Accounts in the Ministry of Finance,
and not event wise or ilem-wise.

Further, the details of expenditure incurred by PMO
arc available an the PMO website and may be
accessed using the link: https://wwww.pmindia/gov.in .
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RTI File No.

Name of Application

Pmo lf\fmrg{m] aok{@

RTI/950/2025-PMR/A

Date of Application  : 05,02.2025

Information sought

Response

How much public monay
has been spent on the
Primes Minister ‘5
domastic and
international travel in last
| three years

Expenditure related information may not be held by any single
public authority as several public authorities are involved during
the conduct of visits of the Prime Minister.

Air travel expenditure of Prime Minister during the non-official
tours is not barne by this Office. Expenditure incurred on election
rallies by the party do net form part of record hield by this office.

Since foreign visits of the Prime Minister are coordinated by the
Ministry of External Affairs, this point has been partially transferred

to CPIQ, Ministry of External Affairs u/s 6(3) of the RTI Act, 2005, |n,__
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T nﬁm T3 BAGA, /Under Secretary & CPIO
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RTI File No. : RT1/3387/2025-PMR \//"‘I
Name of the Applicant : . ‘

Date of Application : 12.05.2025
S. Ne. Information Response
Sought
l. My representation | Letter mentioned in the RTI application of the applicant received

dated 13.02.2025 | in PMO on [7.02.2025 has been forwarded online for action as
submitted before | appropriate through Public Grievances Redress and Monitoring
Hon’ble  Prime | System (CPGRAMS) to Department of Posts, Government of
Minister of India, | India, New Delhi vide this Office registration No.
New Delhi. PMOPG/D/2025/0032668 dated 18.02.2025. Redressal of
grievance is under the purview of appropriate authority dealing
with subject specified. Therefore, information sought relates to
the authority concerned to which the complaint was forwarded.

The status of action on the petition can be accessed from web
portal www.pgportal.gov.in by using above mentioned
registration Number. i
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